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How re-establishing a computer class curriculum through a library-led initiative known as 
Orlando Health UpSkill met the tech literacy needs of hospital team members 
The Technologist Will See You Now 
  UpSkill America & Masie 
While attending the Masie Learning Conference in 2015, members of the 
Health Sciences Library team got a first look at a new corporate initiative 
known as UpSkill America which called for major corporations to put in place 
a means for upward mobility & growth of frontline employees.  
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One of the best ways we fine-
tuned the class offerings was 
by sitting down with the 
Orange County Library 
System’s Technology Center 
staff and discussing how they 
set up their technology classes 
and class handouts.  
Subhead 
  The Public Library Model 
Computer Class Offerings  
• Microsoft Excel 2010 
• Microsoft Access 2010 
• Microsoft Outlook 2010 
• Microsoft PowerPoint 2010 
• Microsoft Word 2010 
• Introduction to Computers 
• CARE Labs 
• Adobe Connect Webinars 
• Office 365 (coming soon!) 
Aidy Weeks, MSLIS has been the 
Systems Librarian at Orlando Health 
since 2015. She began her career at 
Orlando Health in 2011 as a medical 
library tech assistant. She earned 
her Master of Science in Library and 
Information Studies and Information 
Architecture certificate from Florida 
State University in 2014. 
Orlando Health UpSkill – Phase 1 -3 
Learn more at upskillamerica.org 
Learn more at ocls.info/classes 











Phase 2 of Orlando Health 
UpSkill was greatly 
influenced by the OCLS class 
model. Class times were 
reduced from 3 hours to 1 
hour and renamed from 
intro/intermediate to tiered 
levels (Level 1, 2, 3, 4) 
Phase 3 Incorporated the 
use of webinars through 
Adobe Connect and a 
conference line. Each 
session lasted 45 minutes. 
There were 14 webinars, 65 
total attendees, and 10.5 
instructor hours. 
By the Numbers 
Classes were taught by 3 
Systems Educators and 1 
Systems Librarian. 
4 
Instructor Hours 
